Ilman CeMHUHapa "ObecneueHue Mep
0€30MaCHOCTH TP HCIIOJb30BAHUM OaHKOBCKHX
KapT"

O0mue pekoMeHIAIMA

l.

Hukorpa ue coobmaiite [IMH TpeThuM nuiiam, B TOM 4YUCIE POJCTBEHHHKAM,
3HAKOMBIM, COTPYJHUKAM KPEAUTHOW OpraHU3alMH, Kaccupam H JIUIaM,
MOMOTAIOIIUM BaM B UCIIOJIb30BAaHUM OAHKOBCKOW KapThI.

[IMH w#HeoOXomuMo 3allOMHUTh WM B ClIydae, €CIH JOTO  SBISIETCS
3aTPYyAHUTEIBHBIM, XPaHUTh €r0 OTJCIbHO OT OAHKOBCKOM KapThl B HESIBHOM
BUJIE M HEJOCTYITHOM ISl TPEThUX JIUII, B TOM YHUCJI€ POJCTBEHHUKOB, MECTE.
Hukorma Hu pu Kakux 0OCTOSITENHCTBAX HE MepeaBaiiTe 0AHKOBCKYIO KapTy
JUIA WCTONB30BaHUS TPETHUM JIMIIAaM, B TOM YHCIE POJACTBEHHUKaM. Ecnwu
Ha OAHKOBCKOW KapTe HaHeCeHbl ¢aMmind U UM (U3UYECKOTO JIMIIA,
TO TOJABKO 3TO (PU3MUECKOE JHUI0 WMEET MPaBO HCIOJIH30BATh OAHKOBCKYIO
KapTy.

[Ipn monyueHnn GAHKOBCKOW KapThl PAaCHUIINTECh HA €€ 00OPOTHOW CTOpPOHE
B MECTe, MpeTHA3HAUCHHOM IS TIOAMKCH JepsKaTesisi 6aHKOBCKOW KapThl, €CIIH
3TO MPEAYCMOTPEHO. ITO CHU3UT PUCK UCIOJIH30BaHUS OAaHKOBCKOM KapThl 0e3
BaIlIETO COTJIACHs B CIIydae €€ yTpaThl.

ByapTe BHUMAaTENbHBI K yCIOBHUSM XPAaHEHHUS U UCIOJIb30BAaHUSA OAHKOBCKOM
kapTel. He moaBepraiite 0aHKOBCKYIO KapTy MEXaHUUYECKUM, TeMIIEPaTypPHBIM
Y DJIGKTPOMAarHUTHBIM BO3JICHCTBUSIM, a Takke H30eraiiTe momajaHus Ha Hee
BJaru. baHKOBCKYIO KapTy HEINb3sl XPAHHUTH PSIOM C MOOMIBHBIM Tele(OHOM,
OBITOBOM M O(PUCHON TEXHUKOHU.

Tenedon kpeANTHOM OpraHU3alNK YKa3aH HAa 000POTHOM CTOpoHE 0AHKOBCKOM
KapTel. Takke HEOOXOAMMO BCET/Ia MMETh IMPU ceOe¢ KOHTAKTHBIC TEIC(POHBI
KPEIUTHOW OpraHu3aluy U HoMep OaHKOBCKOW KapThl HA IPYTUX HOCHUTENAX
nH(pOpMAIMK: B 3alIMCHOM KHWIKKE, MOOWJIBbHOM TenedoHE WIM JPYTHX
HOCHTEIAX WHPOpMaILUU, HO HE pAIoM ¢ 3amuckio o [TNH.

C uenbro nNpegoTBpaILlEHUs] HENTPABOMEPHBIX JEUCTBUM 1O CHATHIO BCEH CYMMBI
JICHE)KHBIX CPEJICTB ¢ OAHKOBCKOTO CUETa IEJIECO00Pa3HO YCIAYTy OMOBEIICHU S
0 MPOBEICHHBIX OIepanusX (OMOBEIICHNE MOCPEACTBOM SMS-co00IIeHMIA).
[Ipu monmydeHuu MpochObI, B TOM YHCIE CO CTOPOHBI COTPYIHUKA KPEAUTHOU
OpraHu3allii, COOOUIUTh TEpPCOHATbHBIC JAHHBIE WU  WHEOOPMAIUIO
o 6ankoBckoi kapte (BToM uyucie [IMH) He cooOmaiite ux. [lepe3Bonute
B KPEIUTHYIO OPTaHU3AIMI0 U COOOIIUTE O TaHHOM (paKTe.

He pexomMenmyeTcss oTBe4aTh Ha AJIEKTPOHHBIE MUCHhMA, B KOTOPHIX OT UMEHHU
KPEIUTHOUW OpraHU3alliy MpeJiaraeTcs nNpeaoCTaBUTh MEPCOHANTbHBIC JaHHBIC.



He cnenyiite mo «ccbuikam», yKa3aHHbBIM B IHCbMax, T. K. OHU MOTYT BECTH
Ha CalThI-IBOMHUKHU.

10.B LeJIsIX WH(POPMAITMOHHOTO B3aUMOJICUCTBUS C KpEAUTHOU
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OpraHu3alneil peKOMEHAYETCS HUCIOJb30BaTh TOJBKO PEKBH3UTHI CPEJICTB
CBs3M (MOOWMIJIBHBIX U CTallMOHAPHBIX TenedOHOB, (HAKCOB, MHTEPAKTUBHBIX
web-callToB/mopTanoB, OOBIYHOM U DJIIEKTPOHHOW TMOYTHl U Mp.), KOTOPHIC
yKa3aHbl B JIOKYMEHTaX, TIOJYYCHHBIX HEMOCPEJACTBEHHO B KPEIUTHOM
OpraHu3aliHy.

.IlomHuTe, uro B cayuae packpeitus [IMH, mepcoHanpHBIX MAaHHBIX, yTpaThbl

0aHKOBCKOW KapThl CYIIECTBYET PUCK COBEPIICHUS HEMPAaBOMEPHBIX ACHCTBUIA
C ICHEe)KHBIMHU CpEACTBAMHU Ha BallleM OAHKOBCKOM CUETE CO CTOPOHBI TPEThUX
JIULL.

12.B caydae ecnu uMeroTCs Mpeanoioxenus o packpeitun [IMH, nepconanbHbIx

JAHHBIX, ITO3BOJIAIONIMX COBEPIINTh HEIPABOMEPHBIC JCHCTBHS C BaIlUM
OaHKOBCKMM CYETOM, a Tak)Ke eclIM OaHKOBCKas KapTa Oblla yTpadecHa,
HEOOXOJMMO  HEMEJICHHO  OOpaTHThCA B KPSAWTHYHO  OpraHU3aIHIO
W CJICIOBAaTh YyKa3aHWSAM COTPYJHHKA JIAHHOH KPEIWTHOW OpraHU3aIlvH.
Jlo MOMeHTa oOpalieHus B KPEIUTHYIO OpraHM3aldio Bbl HeceTe pHCK,
CBA3aHHBIA  C HECAHKIIMOHUPOBAHHBIM  CIIMCAHHEM JICHE)KHBIX  CpEJICTB
¢ Baiero 0aHKOBCKOTo cuera. Kak mpaBHIIO JICHEIKHBIC CPEJICTBA, CITUCAHHBIC
c Balero  OaHKOBCKOTO  CYeTa B pe3ysibTaTe  HECAHKI[MOHUPOBAHHOTO
WCIIOJI30BaHUs Ballleld 0aHKOBCKOM KapThl IO MOMEHTA YBEJIOMIICHHS 00 3TOM
KPEIUTHOM OpPTaHW3alliK, HE BO3MEIIAOTC.



PexoMeHganum npv COBEpUICHMH oOnepanuili ¢ 0aHKOBCKOW KapToi

B 0aHKoOMaTe

1.OcymecTBusgiiTe omepanuu ¢ UCIOJIb30BaHUEM OaHKOMATOB, YCTAaHOBIICHHBIX
B 0€30MacHbIX MecTax (Hampumep, B TOCYAAPCTBEHHBIX  YUPEKIACHUSX,
nojipa3/iefiecHusax OaHKOB, KPYIHBIX TOPTOBBIX KOMIUIEKCAX, TOCTHHHIIAX,
a’pomnopTax M T.II.).

2.He wucnonw3yiiTe ycTpoiicTBa, koTopeie TpeOyror BBoma I[IMH nns moctyma
B IOMEIICHUE, TJIe PACcoI0KeH OaHKOMAT.

3.B ciyyae ecnu moOnuM3ocTH OT OaHKOMAaTa HaXOJATCS MOCTOPOHHUE JIMIIA, CIEAYeT
BBIOpaTh Oo0Jiee MOAXOMsIIee BpeMs [JIsd HCIOJIb30BaHUS OaHKOMAaTa WIIH
BOCIIOJIB30BAThHCS IPYTUM OaHKOMATOM.

4.Tlepen ucnonp30BaHEM OaHKOMaTa OCMOTPHUTE €ro Ha HAJIMYKE JOMOJHHUTEIbHBIX
YCTPOMCTB, HE COOTBETCTBYIOUIUX €ro KOHCTPYKIMM M PACIOJI0KEHHBIX
BMecte Habopa I[IMH wu B mMecre, mnpenHa3HaYeHHOM /Jisd TpuemMa Kapt
(HampuMep, HanTW4Yue HEPOBHO YCTAHOBICHHOW KiaBuatypsl Habopa I[TUH).
B ykazanHoM cityyae BO3/IEp)KUTECH OT MCTIOIB30BaHMS TAKOTO OaHKOMATa.

5.B cnydae ecnu kiaBUaTypa WU MECTO JJIA NMpUeMa KapT OaHkomaTa 000pyA0BaHbI
JOTIOJTHUTEJIbHBIMU YCTPOMCTBAMHU, HE COOTBETCTBYIOIIMMHU €TI0 KOHCTPYKIIHH,
BO3JICP)KUTECHh OT UCIOIH30BaHUSI OAHKOBCKOW KapThl B IaHHOM OaHKOMate
Y COOONINTE O CBOMX IMOJO3PECHUSIX COTPYIAHHKAM KPEIUTHOW OpraHu3aluu
1o TeneoHy, yKkasaHHOMY Ha OaHKOMaTe.

6.He mnpumensiite ¢GU3NYECKYI0 CHIIy, 4YTOObI BCTaBUTh OAaHKOBCKYIO KapTy
B Oankomatr. Ecnim OaHKOBCKas KapTa HE BCTABIACTCS, BO3ICPKUTECH
OT UCIIOJIH30BaHUS TAKOTO OaHKOMATa.

7.Habupatite  [IMH  takum  oOpa3om,  dYTOOBI  JIFOOW,  HAXOJSAIIHECS
B HEMOCPEICTBEHHOW ONHM30CTH, HE cMOTNU ero yBuueTh. [Ipu HabGope ITWH
MPUKPBIBAUTE KJIABUATYPY PYKOIL.

8.B cnmyuae ecnum OaHkoMmaT paboOTaeT HEKOPPEKTHO (HAMpUMEpP, JOJToe BpeMs
HaxOJMTCS B PEXKHUME OXHUIAHUSA, CaMONPOU3BOJBHO IMepe3arpyxaercs),
CIeyeT OTKa3aThCs OT MCTHOJB30BAaHUS Takoro OaHKOMaTa, OTMEHHUTH
TEKYIIYIO OINEpalnio, HaXkKaB Ha KJlaBUAaType KHONKY «OTMEHa», U J0XKIAThCS
BO3BpaTa 0AHKOBCKOM KapThI.

9.llocne monydeHHs HANMYHBIX JICHEXKHBIX CpPEJICTB B OaHKOMATe CIEIyeT
nepecunTarb OAHKHOTHI MOJUCTHO, YOETUTHCS B TOM, YTO OaHKOBCKas Kapra
Obuta BO3BpalleHa OaHKOMAaTOM, JOXKAAThCS BBIJAYM KBUTAHIUU TpU
€e 3ampoce, 3aTeM IOJOXKHUTh UX B CYMKY (KOLIENEK, KapMaH) U TOJIBKO IOCIIE
ATOT'0 OTXOJUTH OT OaHKOMATA.

10. Craenyer coxpaHATh pacledyaraHHble OaHKOMATOM  KBUTAHIMHM IS
MOCIIEIYIONIEH CBEPKH YKa3aHHBIX B HUX CYMM C BBIITUCKOW MO OAaHKOBCKOMY
CYETYy.

11. He npucnymmuBaiTech K COBETaM TPETbUX JHUI, a TaKXe HE IPUHUMANTE
WX TIOMOIIIb TIPU MPOBEJICHUN ONEpaIfii ¢ 6aHKOBCKOW KapToii B aHKOMaTax.



12.  Ecnim mnpu mnpoBeneHWHM omnepanuii ¢ OaHKOBCKOM KapTod B OaHKOMate
O0aHKkOMAaT HE BO3BpamlaeT OaHKOBCKYIO KapTy, CIEIyeT TO3BOHUTH
B KPCIUTHYIO OpraHM3almuio 1o TeleoHy, YKa3aHHOMY Ha 6aHKOMaTe,
U OOBSICHUTH OOCTOSITEIICTBA MPOU3OIIEIIICTO, a TAKKE CICAYeT 0OpPaTUThCS
B KPSJUTHYIO OpPTraHU3alUI0 — IMHUTCHT OAHKOBCKOW KapThl, KOTOpas He ObuIa
BO3BpalllcHa 0OaHKOMAaTOM, H JJAJIee CJICJOBAaTh HMHCTPYKIUSAM COTPYJIHUKA
KPEAUTHOM OpPraHU3aLUN.

PexoMeHgamum npv MCNOJIb30BAHUN DAHKOBCKOM KAPTHI AJI51 0 e3HAJTUYHOMN

OIIATHI TOBAPOB M YCJIYI

1.He wucnonw3yiiTe OaHKOBCKHE KapThl B OpraHU3AIUSAX TOPTOBIM U YCIYT,
HE BBI3BIBAIOIINX JIOBEPHUS.

2. TpelOyiiTe mpoBEeACHUS oOmepanuii ¢ OAHKOBCKOW KapTOM TOJBKO B BallleM
MPUCYTCTBUH. DTO HEOOXOAMMO B LIENAX CHIDKCHHS pUCKa HEMPaBOMEPHOTO
MOJIYYCHHSI BAaIlIMX MEPCOHATIBHBIX TAHHBIX, YKa3aHHBIX Ha 0AHKOBCKOU KapTe.

3.1lpu wucnonb3oBaHUM OAHKOBCKOW KapThl IJIsl OIJIATHl TOBAPOB M YCIYT KacCUp
MOKET OTpeOoBaTh OT BlaJeiblla 0AHKOBCKOW KapThl MPEIOCTABUTH MACIOPT,
noanucath yek win BBectu [IMH. Tlepen na6opom I[INH cnexyer yOenuthcs
B TOM, UTO JIFOJH, HAXOSAIINECS B HETIOCPEACTBEHHOW OIM30CTH, HE CMOTYT €ro
yBuaeTh. [lepen TeM kak moamucarh 4eK, B 0043aTEIHLHOM MOPSIKE MPOBEPHTE
CyMMY, YKa3aHHYIO Ha YEKe.

4.B cnydae ecnd MpW TOMBITKE OIUIAaTHl OAaHKOBCKOW KapTOWl HWMeENa MeCTO
«HEyCHElIHas ONepalus, CIeIyeT COXPAHUTh OJUH SK3EMIUISIP BBIAAHHOTO
TEPMHUHAJIOM 4Y€Ka JUIsl IOCIEAYIOUIEHM IPOBEPKA HA OTCYTCTBUE YKA3aHHOU
oTiepalvy B BBIMMHUCKE MO OAHKOBCKOMY CYETY.

PexoMeHaniuu NMpu COBEpPIIEHUM ONepanunil ¢ 0aHKOBCKOl KapTOd uepe3

cerb UHTEpHET

1.He ucnons3yiite [IMH npu 3akaze ToBapoB U yclIyr yepe3 ceTb IHTEpHET, a Takxke
o Tenedony/daxcy.

2.He cooOmaiiTe mepcoHaNbHBbIC AAHHBIE WIW HHPOpPMALHMIO O OAHKOBCKOW KapTe
yepe3 ceTh MuTepHeT, Hanpumep [IMH, maponu moctyma k pecypcam OaHka,
CPOK JEeUCTBUSI 0aHKOBCKOM KapThl, KPEAUTHBIC TUMUTHI, UCTOPUIO OTICPALIHA,
MEPCOHAJIbHBIC TAHHBIE.

3.C uenpio MpenoTBpalICHUs] HEMPABOMEPHBIX JIEUCTBUM IO CHITHUIO BCEH CYMMBI
JICHE)KHBIX CPEJICTB C OAHKOBCKOT'O CU€Ta PEKOMEHIyEeTCS I OIUIaThl MOKYIOK
B ceTu VIHTepHET UCTOIb30BaTh OTACIbHYI0 OAHKOBCKYIO KapTy ¢ MPeACIbHBIM
JUMUTOM, MPEIHA3HAYCHHYIO TOJBKO JUISl YKa3aHHOM IEJIM U HE MO3BOJISIOILY IO
MPOBOAUTH  C €€ UCMOJIB30BAHUEM ONEpalMd B OPraHU3alUsX TOPIOBIHU
U YCIIYT.

4.Crnenyetr moJIb30BaThbCS HHTEPHET-CAaUTaMH TOJBKO H3BECTHBIX U MPOBEPEHHBIX



OpraHU3aLUKA TOPrOBJIU U YCIIYT.

5.006s3aTenpbHO yOeAUTECh B MPABWIBHOCTH aIpPECOB MHTEPHET-CAWTOB, K KOTOPBIM
MOJKIIOYAeTECh U HAa KOTOPBIX ~ COOMpaeTech  COBEPIIUTH  MOKYIKH,
T.K. [IOX0KHE  agpeca MOIyT  MWCIOJIb30BATbCA  JJI  OCYIIECTBIICHUS
HENPABOMEPHBIX ACHCTBUM.

6.PexomeHiyeTcs coBeplIaTh MOKYNKH TOJIBKO CO CBOEr0 KOMIBIOTEpA B LEAX
COXpaHEeHUs KOH(UICHIIMATLHOCTH MEPCOHATBHBIX JIaHHBIX U WH(OpMaruu
0 6aHKOBCKOH KapTe. B ciydae ecnu mokymnka coBepIaeTcsi ¢ UCIOJIb30BaHUEM
4y>KOr0 KOMIIBIOTEPA, HE PEKOMEHIYETCS COXPAaHATh HA HEM IIEPCOHAJIBHBIE
JaHHBIC U APYTYI0 WH(OPMAIKIO, a TTOCJIE 3aBEPIICHHS BCEX ONepanuil Hy>XHO
yOenuTbcs, UTO  TEpPCOHANbHBIE  JaHHbIE W Apyras  uH(opManus
HE COXpaHWJINCh (BHOBb 3arpysuB B Opaysepe web-cTpaHully mnpojaBua,
Ha KOTOPOIl COBEPIIATUCH MOKYIIKH).

7.YCTaHOBUTE Ha CBOM KOMIIBIOTEp AaHTHBUPYCHOE TMpOrpaMmMHoe obecreueHne
U PETYJSIPHO  TPOU3BOAMTE €ro  OOHOBJICHHUE U OOHOBJICHUE  APYTHX
UCIIONB3YEMbIX BaMH MPOrPaMMHBIX MPOAYKTOB (ONEPALIMOHHON CHUCTEMBI
Y IPUKIAJHBIX MPOrpaMM), 3TO MOXET 3alUTUTh Bac OT NpOHUKHOBEHUS
BPEIOHOCHOTO IPOrPaMMHOI0 00eCeYeHH 1.



